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Cultural diversity – opportunity or challenge



Culture is defined as including 
the essential aspects of 
existence such as age groups, 
political and religious beliefs, 
human values and behaviours, 
languages and geographical 
position of living. 
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Clinical learning environment – theoretical model 
(n=187, students)

Mikkonen et al. 2019a



Mentoring competence – theoretical model 
(EU data (n=593; n=1350) 

Mentoring 
Practices in 
Workplace

Mentor’s 
Motivation

Mentor 
Characteristics

Goal

Evaluation

Reflection

Feedback

0.42

0.84
0.90

0.60

0.23

(0.45)

Cultural 
Diversity

0.81

0.67

0.42

0.54

Mikkonen et al. 2019b



Cultural competence education
for mentors
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➢ Education offered as a 2 credit course 

➢ Education consists of online learning and contact teaching. 

Utilized a flipped learning approach. 

➢ Educational content has been developed in collaboration with 

six organizations and is freely available following completion of 

the project

Course on advanced mentorship competence development



1. Cultural awareness
2. Cultural sensitivity
3. Cultural knowledge
4. Cultural interaction
5. Cultural skills



Topics covered in the contact teaching day 

Development of 
cultural 

competence in 
mentoring

Supporting 
culturally diverse 

students´
adaptation and 
learning process 

Supporting 
language 

development of the 
culturally diverse 

student

Teaching methods: Digital stories, case examples, reflective discussions using 
online platform (flinga.fi) and Zoom breakout rooms, simulation exercises



• Mentors have self-assessed their competence in mentoring (Mentors´
competence instrument) and cultural competence in mentoring (Cultural
Competence in Mentoring Scale)

• Measurement at baseline before education, immediately following education and 
six months following the education

• In total, 237 mentors have completed education in Finland (n= 91), Slovenia (n= 
57), Lithuania (n= 43) and Spain (n= 46).

• Mentors’ competence measurement following six months of the education is 
being finalized in May-June 2021.
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Conclusions
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A good pedagogical atmosphere in the 
learning environment cultivates openness to 
cultural diversity and enhances the 
supervisory relationship. 

Mentors are needed who are easy to 
approach, empathetic, flexible, patient, 
supportive, accepting, fair (cultural equality), 
open, non-discriminatory and non-
stereotypical. 



Conclusions
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Educators emphasize the need of having 
competence to integrate cultural diversity in 
daily teaching activities with students. 

Student-centred pedagogy highly correlates 
and influences educators´ competence in 
guiding and supporting culturally and 
linguistically diverse students. 

According to the latest evidence, the need 
for cultural mediation of educators between 
students and their mentors in professional 
work environments is strongly emphasized.
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Our journey

• https://sway.office.com/x8Avk5fP
CgQCmfsk?ref=Link&fbclid=IwAR0
1NMjmQGoYjJYL2ORUip9YubhTkD
TPa-
DymgvySdjn7kVZIUi8A2KVRaY
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Cultural competence can make your work 
even more meaningful!
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